HRCO COMPLAINT PROCESS

Human Rights Code Complaint (Policy 240)

Yes No Go to relevant
Board policy

Resolved Independent of HRCO

by Union, Principal, Yes No Referral by
Superintendent, Union President,
Manager, HR, Superintendent, HR,
Associate Director Associate Director

Engagement with HRCO (Referral or Direct)

Complainant submits HRCO Reporting Form

Consultation (In Person/Telephone) Preliminary Assessment

In Scope Out of Scope

Informal Resolution Process

Informal Dialogue
Formal Complaint
Resolution Process
Mediation Complainant submits
Formal Complaint
Form
Site-based

Formal Investigation Conducted by Investigations Officer

Conciliation (Right-based Mediation) - Investigation Concluded

Investigation Report

Not Substantiated



