
COMPLAINT PATHWAYS

Allegations about a 
YRDSB Employee

ALLEGATION
Breach of the  

Human Rights Code 

EXAMPLES:
Harassment or discrimination 

on a ground prohibited  
by HRC 

UNDER
Human Rights  

Policy and Procedure 

SERVICE AREA 
SUPPORTING

Human Rights Commissioner 

FINDING 
DETERMINED BY

Human Rights Policy 

OUTCOME 
DETERMINED BY

Progressive  
Discipline Procedure

Allegations about the 
Director of Education

ALLEGATION
Breach of the  

Human Rights Code 

EXAMPLES:
Harassment or discrimination 

on a ground prohibited  
by HRC 

UNDER
Human Rights  

Policy and Procedure 

SERVICE AREA 
SUPPORTING
Board of Trustees 

FINDING 
DETERMINED BY

Human Rights Policy  
and Procedure

OUTCOME 
DETERMINED BY

Progressive  
Discipline Procedure

Allegations about a 
Community Member

ALLEGATION
Breach of the  

Human Rights Code 

EXAMPLES:
Harassment or discrimination 

on a ground prohibited  
by HRC 

UNDER
Human Rights  

Policy and Procedure 

SERVICE AREA 
SUPPORTING

Human Rights Commissioner 

FINDING 
DETERMINED BY

Human Rights Policy 

OUTCOME 
DETERMINED BY

Standards of Conduct

Allegations about  
a Trustee

ALLEGATION
Breach of the  

Human Rights Code 

EXAMPLES:
Harassment or discrimination 

on a ground prohibited  
by HRC 

UNDER
Human Rights  

Policy and Procedure 

SERVICE AREA 
SUPPORTING

Integrity Office 

FINDING 
DETERMINED BY
Trustee Code of Conduct 

OUTCOME 
DETERMINED BY

Trustee Code of Conduct


