
Welcome…
a few things to note before we begin: 

-Grab a handout

-if you are a SHSM student, attending this session 
counts as a Reach Ahead (you will need to self-report 
using the Google Form on the SHSM Google 
Classroom)

-These slides will be shared on the Maple Guidance 
Information - Grade 12 Google Classroom (ibmsbr3) 
and on the Maple HS Guidance webpage

APPLICATION OPENS SEPTEMBER 30th 

http://www.yrdsb.ca/schools/maple.hs/guidance/Pages/Guidance%20Home.aspx


Ontario 
College  

Application  
User Guide

2023 / 2024
ontariocolleges.ca

*for entry into 2024-2025 programs



Research Colleges 
and Programs



Visit              
ontariocolleges.ca/map  
for all campus locations



Click any college name  
to start exploring.

Explore Colleges
Go to ontariocolleges.ca/colleges



Explore Colleges

Learn more about the  
college, its programs  
and student life.



Searchable list of all  
programs offered  
by the college.

Explore Colleges
Programs



Search by keyword

Search by category

Search for Programs
Go to ontariocolleges.ca/find



Search by college

Search for Programs
Go to ontariocolleges.ca/find



Search for Programs
Refine Your Search

Refine your search results by College,  
Campus, Program Category, Start Date,  
Credential, Highly Competitive and more.



Attend College Events

Ontario College Fair (OCF)
The Ontario College Fair is an in-person event that brings together all Ontario Colleges in one location. You can meet 
with college representatives to gather information about programs, campuses, and admission requirements. You can 
even learn how to apply to college from the event.
The Ontario College Fair is a great place to start exploring all that college has to offer.

The Ontario College Fair will happen on October 18-19 this Fall. For more info, visit https://ontariocollegefair.ca/

College Open Houses
The colleges host Open House events every fall and spring. To find out when theyʼre happening, check out the Maple 
Grads 2023 Google Classroom.

https://ontariocollegefair.ca/


Upcoming Events:

 o  October 1, 2023 from 2-6 p.m. - Study and Go Abroad Fair - Metro Toronto 

Convention Centre 
○   October 18, 2023 from 5 p.m. to 9 p.m. and October 19, 2023 from 9 a.m. 

to 2 p.m. – Ontario Colleges Fair -  Enercare Centre

○   November 3, 2023  – Post-secondary Fair, Stephen Lewis Secondary  School, 

6 p.m. to 8 p.m. 

○   November 15 and 16, 2023 - Level Up Apprenticeship Fair, International 

Centre (Mississauga, ON)

○   November 18, 2023 from 12:00-5:00 p.m. – Student Life Expo - Metro 

Toronto Convention Centre 

*other YRDSB events can be found here

https://www2.yrdsb.ca/student-support/guidance-and-career-education/planning-post-secondary-education


Prepare To 
Apply

NOTE: These instructions are for domestic applications (Canadian Citizens and Permanent 
residents). If you are an International Student or Convention Refugee, you will need to apply to each 
school separately. We have posted instructions to the 5 GTA schools on our Maple High School 
Guidance Webpage to help you. If you have questions, please contact you guidance counsellor.

You will need: 
● OEN
● Student #
● Legal Name (as it appears 

on your report card)
● complete mailing address

http://www.yrdsb.ca/schools/maple.hs/guidance/Pages/Guidance%20Home.aspx
http://www.yrdsb.ca/schools/maple.hs/guidance/Pages/Guidance%20Home.aspx
http://www.yrdsb.ca/schools/maple.hs/guidance/Pages/Book-a-Guidance-Appointment.aspx


Important Dates
Late September-Early October 2023: Online Application Opens
• 2023 / 2024 application opens at ontariocolleges.ca.

November 1, 2023: Earliest Offer Date for non-competitive programs
• November 1st is the first day that colleges may begin sending offers of admission.

February 1, 2024: Equal Consideration Date
• Applications received and paid for on or before this date are considered equally by the colleges. It is critical to apply  to 

highly competitive programs by this date. Applications are still processed after this date, but are considered on a  first-come, 
first-served basis by the colleges.

February 1, 2024: Earliest Offer Date for competitive programs
• February 1st is also the first day that colleges may begin sending offers of admission. Colleges continue to offer admissions until 

programs are filled.

May 1, 2024: Confirmation Deadline
• Most offers of admission must be confirmed by this date. The colleges will determine the due date to confirm offers  made 

after May 1. Check your offer package to find out the expiry date of your offer of admission.

Mid-June 2024: Tuition Deposit Due
• The colleges require payment of a tuition deposit in mid-June to secure your spot in your program. Each college sets its  own 

tuition deposit amount and payment deadline. This information will be communicated to you by the college.

* Please note that the above dates apply to programs beginning in the fall of 2024. Contact the colleges for deadlines for other start dates.

https://www.ontariocolleges.ca/en/apply/highly-competitive-programs


Important Info About the 
Application

• The application processing fee is $125 (non-refundable).

• There may be additional fees 

• An application allows you up to 5 program choices, with no more than 3 at any one college.

• All program choices must start within the same academic year (August – July).

• Your username is permanent. It will not change if you update your contact email address.

• Your password must be between 8 and 14 characters in length.

• DO NOT create more than one account.

• Some information will be automatically added to your account based on the information you provided  when 
creating your account.

• You cannot change your first name, last name, date of birth, OEN number or academic data. To make  changes to 
your personal information, contact ontariocolleges.ca. If there are problems with your grades,  talk to your 
guidance counsellor.

• The online application works best in the following browsers: Internet Explorer 9, 10 & 11, Firefox latest
version, Chrome latest version, Safari 7+ & iOS 7+.

• The ontariocolleges.ca mobile app works best on Android and iOS smartphones.



Important Info About the 
Application
Email Address

Provide a valid email address

• ontariocolleges.ca uses email to communicate important information about your application, account activation,  
and username / password recovery.

• The colleges use email to communicate with you about your application and offers of admission.
• Update your email address in the Contact Information section of the online application if it changes.

Check your email regularly

• Check your junk / spam folder.
• Add noreply@ontariocolleges.ca to your safe senders list.

Privacy Statement

Review our complete Privacy Statement

• It explains how we use the information provided as part of your college application.
• A link to the Privacy Statement is located in the footer of the ontariocolleges.ca website and within the online  

application.

mailto:noreply@ontariocolleges.ca


Your ontariocolleges.ca Account

Your ontariocolleges.ca account allows you to:

• Apply to any of Ontarioʼs 26 public colleges.

• Review and update your college application.

• Request Ontario high school transcripts (from participating schools).

Note: Grades for most current high school students are sent automatically by your high school.

• Request Ontario college / university transcripts.

• View and accept offers of admission.

To complete your application, youʼll need:

• Your complete home mailing address, including your postal code

• Your Ontario Education Number (OEN) and Student Number, found on your high school report card or  
transcript



New this year…

● Applicant diversity census – The application will include a new census with four 

diversity-based questions to support the colleges in fulfilling their equity, diversity, 

and inclusivity goals. The census is voluntary, and applicants can indicate that they 

prefer not to answer.

● New military connection question – The application will also include a new question 

that asks applicants if they have a military connection (e.g., currently in serving regular 

or reserve force, veteran, or an immediate family of any of these groups).



New Users
If youʼve never applied  
through ontariocolleges.ca  
before, click APPLY.

Returning Users
If you have an existing  
account, click LOG IN.

Create an Account
Go to the ontariocolleges.ca website



Apply



Create an Account

Fill in this information carefully.
You can only make changes to your  
first name, last name and date of birth  
by contacting ontariocolleges.ca.

Please provide a valid email address.
ontariocolleges.ca and the colleges will  
use it to communicate important  
information about your application.



Password Requirements
If your password does not meet the  
minimum requirements, you wonʼt be  
able to create an account.

Create an Account
Password



Choose questions from the list or create your own.
Make sure you choose questions and answers  
that youʼll remember later.
They will use this information to verify your identity 
if you  contact them for help completing your 
application.

Create an Account
Password Recovery Questions



Activate Your 
Account

An account activation email will be sent to the email  
address you entered when you created your account.
Click the link in the email to activate your account.



Successful Account Activation

Once your account has been  
activated successfully, click the  
button to log in to your account.



Log into Your 
Account

Log in using the username (your  
email address) and password you  
created during account sign up.

Forgot your username or  
password? Click the 
ʻMore Infoʼ link to 
recover them.



New Applicant Page

On the New Applicant Page, enter your 
date of birth.

IMPORTANT - be sure to enter your date of birth 
correctly; once it is saved you cannot change it. 
To get it corrected you must contact the 
Customer Contact Centre

If you would like, you can also add middle 
names

https://www.ontariocolleges.ca/en/contact-us


Privacy Statement On first login only, you will be asked to review and  
accept our Privacy Statement.

If you do not accept the Privacy Statement, you will  
not be able to complete your college application.



Email Communications

On first login only, you will be asked to review and  
accept “Email Communications”.
Check the boxes to receive emails and click Submit.



Complete Your Profile

Add Personal Information 
Start by adding personal details, such as your first 
language, mailing address, and status in Canada. 

Note: You cannot change your Legal last name, Legal first 
name, and date of birth. If any of these must be corrected, 
contact the Customer Contact Centre.

https://www.ontariocolleges.ca/en/contact-us


Start typing your mailing address  
and select it from the list.
If your address isnʼt in the list, you
can enter it manually.

Mailing Address and Citizenship & Residency



Your Profile





Add an Ontario High School

IMPORTANT: Make sure that you select the correct school. If you 
choose the wrong school, any transcript requests you make later in 
the application process might fail.

OEN & Student # can be found on 
your report card or in the email sent 
to your GAPPS on October 10th



Your Dashboard - adding Program Choices



Adding Program Choices



Review your 
application



Payment



Monitor your application



How do I know if my information was sent to 
the colleges?



Accepting an offer
November 1 is the earliest date that colleges can start sending out offers of admission. Offers will continue to be issued until 
program seats are filled or waitlists are established. Log in to your account regularly to check your offers of admission.



What if I change my mind?

If you applied to more than one program, you might receive more than 
one offer of admission. 

You can accept only one offer at a time. 

However, if you change your mind or receive another offer that you 
prefer, you can change your acceptance - as long as the offer has not 
expired. 

When you change your acceptance, the previous acceptance is 
automatically declined. 

Note: You can only confirm an offer once per day. If you have already 
confirmed an offer and change your mind later that day, you must wait 
until the next business day to confirm the new offer.



Declining offers

If you are accepting an offer of admission, there is no need to decline any 
other offers. However, if you decide not to attend any college program 
that you have applied for, you can decline all offers. 

1. Log in to your ontariocolleges.ca account. 

2. On Your Dashboard, in the navigation pane, select Offers. 

3. At the bottom of the page, select Decline All Active Offers. 

IMPORTANT: This will also decline any offer that you have already 
accepted.



Supporting 
Documentation

Depending on the admission requirements of the program you are applying to, 
you might have to provide supporting documents as part of your application. 

Here are the most commonly requested types of documents:
● Test Results (ex/ English Language Proficiency, Health Occupation Aptitude 

Exam (HOAE)
● Canadian Citizenship & Residency Documents 
● College or Program-Specific Documents 
● Other Supporting Documents (ex/ Proof of Name or Date of Birth Change)



Authorized Users

Authorized Users
• Authorize another individual access to your account / application

• Maximum of 3 individuals at one time
• Authorization can be added, changed or revoked at any time
• All actions made by authorized individuals appear in Activity History
• Access does not extend to your file at the college(s)

If you do not wish to give anyone  
permission to access your account,  
click No Authorized Users to Add.



Permission Assigned to Authorized User
Full – Authorized individuals can make payments and  
changes to your application information only. They  
cannot access offers of admission or reset your password.
Read Only / Pay – Authorized individuals can make  
payments and ONLY VIEW your application information.
Complete required fields. Click Save.

Authorized Users
Add an Authorized User



• Authorized individuals, once added, receive account activation  
emails and are asked to create their own unique usernames and  
passwords to access your account.

• Authorization can be added, changed or revoked at any time  
using the Edit and Deactivate links.

When youʼre done adding Authorized  
Users, click Continue to Next Step.

Authorized Users
Summary



After You Apply – 
Next Steps



After You Apply

Iʼve submitted my application. Whatʼs next?

• Verify your grades. If youʼre a current Ontario high school student, youʼll need to log in to your account to  
verify your grades. We recommend checking the Education section after your mid-term and final marks for  
semesters 1 and 2 have been submitted. If you notice an error, report it your guidance counsellor.

• Update your application. If you need to make changes to your application, such as adding or removing a  
program, or update your account information, such as your address or phone number, log back in to your  
ontariocolleges.ca account. ontariocolleges.ca/en/faq#how-can-i-make-changes-to-my-application

• Confirm your offer. Colleges begin sending out offers on February 1. The following slides explain how to  
view and confirm offers of admission.

• Apply for financial aid. Once youʼve confirmed an offer, itʼs time to start thinking about paying for college.  
There are many financial aid options available to you, including OSAP, scholarships, bursaries and grants. To  
learn more, check out the Paying for College page: ontariocolleges.ca/colleges/paying-for-college and 
Mapleʼs Paying for Post-Secondary page found here.

https://www.ontariocolleges.ca/en/faq#how-can-i-make-changes-to-my-application
http://www.ontariocolleges.ca/colleges/paying-for-college
http://www.yrdsb.ca/schools/maple.hs/guidance/Pages/Paying-for-Postsecondary-School.aspx


Apply For OSAP

Ontario Residents
Click the OSAP banner if you plan to apply to receive financial aid 
from OSAP (application opens in the spring).
Your demographic information will be shared and already be filled 
out on the  OSAP form based on what you entered on your college 
application.



[VIDEO]
Apply Online

http://www.youtube.com/watch?v=iG5oDFgkkE0


Apply From Your 
Phone



ontariocolleges.ca Mobile App

.

Find it in the App Store and on Google Play

Create an  
application

Explore college  
programs

Add programs to a  
Favourites list

Log in to your  
application

Add programs to  
your application

Request your
transcripts

Pay for your  
application

View and  
confirm offers



Thank you

Thank You…As always, 
please feel free to book a 

guidance appointment



Need Help?

•
•

For Application Help:

• Click FAQ to find answers to common questions

• Chat with us in real-time by clicking the Live Chat button on the ontariocolleges.ca website

• Email us at ask-us@ontariocolleges.ca

• Call us at 1-888-892-2228

To Correct High School Grades:

• See your guidance counsellor

For Offer of Admission Information:

• Contact the college(s) youʼve applied to
Connect With Us:  

facebook.com/ontariocolleges.ca  

@ontariocolleges  

www.ontariocolleges.ca

mailto:ask-us@ontariocolleges.ca

